
Interpreter Complaint Form 

Complainant’s information 

First name: Last name: 

Telephone number: Email: 

Interpreter’s information 

First name: Last name: 

Telephone number: Email: 

Details of the complaint 

Date of incident  (yyyy-mm-dd): 

Note: The personal information on this form is stored and protected under the Privacy Act, and may be 
used and disclosed only in accordance with the terms of that Act and of the Access to Information Act. 

(December 2024) 
Disponible en français

Immigration and Refugee Board of Canada 
Interpreter Complaint Form

Location of incident: 
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Nature of the incident: 



Once complete, please forward to: 

Manitoba, Saskatchewan, Alberta, British Columbia 
Attn: Interpreter Unit 
300 West Georgia St, Suite 1600, Vancouver BC  V6B 6C9
or 
IRB.WesternInterpreterScheduling-OuestReservationInterprete.CISR@irb-cisr.gc.ca 

Ontario 
Attn: Interpreter Unit 
25 St. Clair Ave E., Suite 200, Toronto ON M4T 0A8 
or 
Toronto.InterpreterContractors@irb-cisr.gc.ca 

Québec, Ottawa, Kingston 
Attn: Interpreter Unit 
Room 102, East Tower, Guy-Favreau Complex
200 René-Lévesque Blvd West, Montréal QC  H2Z 1X4
or 
IRB.MontrealInterpreters-InterpretesMontreal.cisr@irb-cisr.gc.ca 

(December 2024) 
Disponible en français

Immigration and Refugee Board of Canada 
Interpreter Complaint Form
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